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CRM
Customer Relationship
Management

TEIBEBRERINKGEREFRZ
FLTERKOT EEDHBEREZ
BEHENERFCEROINGEERG -
[CBDRIFRSETBTFE. CRMD
KEXWEHDICO—-ILEYSY—N
HOEI,

HHEFSATH. BHEFTFRUHTHNERRY —EZD
RBEEERTOTBhELENFYVZYvIET O —YaY
V2T LA EHZERREHLFLE. INIF. Hit
TIV—TDESHDIBREDITIAT. EBIREEFZERKD
RLEFELIEBHDTT . CORPEHICIDZHIETIL—TIF.
LBHESVISERFRH2H DI EHIEHEDET,

F I3RS

VAT LRREEDITEBEERZ
BNDEEPFARUNRTRT DL,
RIMIEHEFICLDIRNEIREWND
AUy bhiHp DT . HEANSDEFE
HELEBINLTVWET,

06

ERP
Enterprise Resource
Planning
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SCM
(Supply Chain Management)
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